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FIXTECH	  PRODUCT	  WARRANTY	  
This	  Product	  Warranty	  is	  made	  by	  Fixtech	  Pty	  Ltd	  (ACN	  096	  399	  361)	  (Fixtech)	  	  
 
Period of warranty: 2 years after completion of the work on each individual job where adhered with Fixtech adhesive 
sealants, is fully covered under FixTech Pty Ltd product liability insurance. 
 
This Warranty document does not take precedence over the Fixtech Conditions of Sale document, which needs to be 
signed as part of your Credit Application. This is typical for all our approved customers and is to be read in conjunction 
with these Conditions of Sale. 
 
1. Our goods come with guarantees that cannot be excluded under the Australian Consumer Law.  You are 
entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable 
loss or damage.  You are also entitled to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure.  The benefits given by this warranty are in 
addition to other rights and remedies which you may have under a law in relation to the goods or services to 
which the warranty relates and this warranty document does not limit any rights you may have under the 
Australian Consumer Law with respect to the consumer guarantees except to the extent permissible by law. 
 
2. Fixtech Warrants that the products delivered by them are suitable for the agreed application and that the products 
comply with the properties embodied in the product descriptions, Technical Data Sheets (TDS), and Material Safety 
Data Sheets (MSDS), already provided by Fixtech, attached to this Warranty and also accessible through the website 
www.fixtech.com.au. 
 
3. To the maximum extent permitted by law, this Warranty will not apply if detachments or other defects in the work 
carried out occur as a consequence of a faulty building structure, an inferior substrate, inferior workmanship or the 
application of loads that exceed the potential of the products capacity, or that occur while the buyer or the buyers clients 
have not complied with these directions, or have followed different directions in connection with the work carried out or 
the use of the products, processed or otherwise, such as included in the TDS, Instructions for Use, product descriptions 
and application guides attached to this Warranty and also available on the Fixtech website.  To the maximum extent 
permitted by law this warranty is valid for the product only, never for the application, and the warranty is limited to the 
value of the invoice of the faulty product used. 
 
4. Subject to paragraph 1 this Warranty will not apply if it is found any cleaners having an Alkali reading of greater than 
pH 8 and an acid reading less than pH 4.5 were used in areas where any Fixtech products are located, this also applies 
where cleaners made from and including citric based cleaners. 

4.1 We recommend: 
- The use of Teakseal Teak Cleaner for routine deck maintenance. If Teakseal Teak Cleaner is unavailable 
please contact Fixtech Pty Ltd for suitable alternative cleaners. 
- A pH and compatibility test of any and all cleaners used in the routine maintenance of your boat that may 
come into contact with your Teak deck and/or its Caulking. 
- The deck is kept wet and not allowed to dry out during the cleaning process. 
- Compatibility tests to ensure cleaner suitablility. 
4.2 We Do Not Recommend:  
- The use of 2 part cleaners containing high pH alkali’s or low pH acids 
- Cleaners containing chemicals such as, but not limited to Oxalic Acid, Sodium Hydroxide, Caustic Soda, 
Bleach, Hydrochloric Acid, Phosphoric Acid, dishwashing soaps and detergents or clothes washing soaps and 
detergents. 
- Do not use  oils, Teak oil or replica Teak oils on the deck and its caulking. 
 

5. Subject to paragraph 1 this Warranty is based on and limited to the state and knowledge of the relevant technology 
on the date the products are delivered. Furthermore, the warranty will only apply if the buyer properly stores the 
products, regularly inspects and stock rotation maintenance is performed to ensure product fit for purpose is always 
supplied.  All the relevant Technical Data Sheets (TDS) and Material Safety Data Sheets (MSDS) are attached to this 
Warranty and are also available freely on the Fixtech website to down load or refer to when required. If periods and/or 
frequencies and or climatic conditions or storage conditions are mentioned in relation to the products, as referred to in 
the TDS, product descriptions and application guides or as shown on the Fixtech website these periods and/or 
frequencies or conditions must be strictly complied with. 
 
6. Subject to paragraph 1 the customer will notify Fixtech in writing of any damage to the products caused by delivery at 
the time of delivery. If product received is damaged due to transport then customer has 7 days to file a claim for the 
damaged goods. This claim must be supported by notification of the damaged product on the delivery docket if this 
damage is not noted on the delivery docket no claim is possible. The customer will no longer be able to exercise the 
right to claim if Fixtech is notified more than 7 days after the delivery of the goods (if the shipment originates in 
Australia, and 14 days if the shipment originates from outside Australia). 
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7. To the maximum extent permitted by law and subject to paragraph 1 Fixtech will be released from its obligation under 
this warranty as soon as the period of Warranty has lapsed for each specific job and where no notification was sent 
within the said period. The supplier/distributor/Buyer will keep a record and notify Fixtech in writing through fax or email 
of every job/application where Fixtech products have been used, including but not limited to the customers name, 
applicator’s name, location, date products supplied, products used and corresponding batch number for each and every 
job including square meter of the job, temperature and humidity on the days it was applied. 
 
 
8. The occurrence of any product damage received or potential warranty claim or any warranty claim against Fixtech 
does not give the customer the right to defer his obligations to pay pursuant to the agreement. Fixtech is not obliged to 
perform if and as long as the customer has not complied with all its obligations including that Fixtech is in receipt of 
cleared funds and other monies owing at the invoice agreed price, irrespective of whether these obligations arise from 
the agreement or are the result of any other arrangement. 
 
9. Subject to paragraph 1 fulfillment of the warranty obligations by Fixtech will not lead to a period of Warranty being 
extended or renewed. 
 
Period of Warranty: 2 years after completion of the work on each individual job where adhered with Fixtech 
	  
10. This warranty also extends to the supplier/distributor/buyer reselling Fixtech products to third parties or makes them 
available to third parties then the supplier/distributor must also take on the responsibility of passing onto the third parties 
Fixtech literature including but not limited to Fixtech TDS, MSDS, product descriptions and notification to the third 
parties that access to the before mentioned literature is also available on the Fixtech Web Site to ensure correct 
information is given to the Third Parties. 
 
11. The supplier/distributor and buyer also acknowledges that the Company is not in the business of supplying services 
and that any advice or other information provided by Fixtech or any of its employees is done so gratuitously. 
 
Process of a Claim: 
 
In order to make a claim under this Product Warranty you must contact Fixtech by email or telephone and provide proof 
of purchase and tell Fixtech where you purchased the product from, the date of purchase and the product’s batch 
number. 
 
Arrangements will then be made for a Fixtech representative to professionally examine the product. 
 
A qualified representative if close by or a Fixtech representative must attend the complaint and professionally examine 
all the details of the compliant, along with photographs recording times and dates of each event, as well as time spent, 
and any batch number references. 
 
Samples if any may be gathered for further evaluation and no comment must be made on the site of the complaint.   
 
All Information must be complied in a report along with samples and sent to all parties, the customer, and Fixtech Pty 
Ltd. Any tests will be performed if required, and through analysis a professional evaluation if more information is 
required this will be gathered and finally a result is given. 
 
If, in the opinion the complaint is well founded, that is the Fixtech product was found to be faulty at installation Fixtech 
will - at its own discretion – 
 
Hand over the claim to IC Frith its insurance company to handle the claim through its Product Liability Insurance for 
settlement. 
 
If the product is not found to be faulty then we can not be held liable under this Product Warranty.  
 
Party “B” should ensure all it’s contractors have an up to date “Insurance Policy” before allowing any installation work to 
commence. If the applicator does not have an Insurance Policy Fixtech will not be held partly responsible and be asked 
to pay for good will or any kind or off set payment to assist Party”B” should the need arrise. The applicators “Insurance 
Policy” is designed to cover any liability issues that may arise due to resulting damage caused by the faulty 
workmanship, and is the responsibility of the customer to enforce all applicators have this insurance. 
 
In summary: If the product is proven to be faulty then Fixtech will refund the supplier/distributor/buyer the amount paid 
for the product and make a claim under its Products Liability Policy. If the problem lies with the actual application of the 
products then Fixtech will not bear any costs. 
 
 
	  
	  


